Mindy Maheu and Jennifer
Coffin Earn Safeco Insurance®
Award of Excellence for
Superior Underwriting Skill

Mindy Maheu

Mindy Maheu and Jennifer Coffin, personal insurance account
executives with Allen Insurance and Financial, have been honored
with the Safeco Insurance Award of Excellence, an honor
recognizing superior

s

Jen Coffin

underwriting skill.
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This recognition is achieved only by a select group of agents
across the country who sell Safeco Insurance. This is Maheu’s
fifth year and Coffin’s fourth year earning this recognition.

“Delivering excellence in underwriting involves combining
outstanding customer service with a thorough knowledge of the
complexities of insurance coverage to achieve excellent results
for Allen’s clients,” said Scott Carlson, manager of the
personal insurance division at Allen Insurance and Financial.
“Mindy, Jen, and the entire Allen personal insurance team make
that happen by ensuring customers receive the most suitable
coverage for their needs. This recognition 1is well-earned, and
we at Allen are especially proud of the numerous consecutive
awards they’ve achieved.”

Maheu holds the Certified Insurance Service Representative
(CISR), and Certified Insurance Counselor (CIC) designations.
She joined our company in 2002 and is based in Waterville.
Coffin has been with Allen Insurance and Financial since 2004
and is based in Camden. She holds both the Accredited Customer
Service representative (ACSR) and Certified Personal Risk
Manager (CPRM) designations.

The Safeco Award of Excellence recognizes outstanding agents who
have developed a solid underwriting relationship with Safeco and
whose agencies have qualified for the Safeco Insurance Premier
Partner Award, the company’s top recognition program. Fewer than
10 percent of agencies who sell Safeco have agents who receive
this award.



Leann Cailler Earns Safeco
Insurance® Award of
Distinction

Cailler,
ACSR, CPIA

Leann Cailler, a personal insurance account executive with Allen
Insurance and Financial, has earned the Safeco Insurance Award
of Distinction and has been named a producer of the year for
2024.

This recognition is achieved only by a select group of agents
across the country who sell Safeco Insurance. This is Cailler’s
third year receiving the Safeco Award of Distinction.

The Safeco Award of Distinction honors outstanding agents who
have developed a solid partnership with Safeco. Only 150 agents
nationwide earn this award.

“Leann’s dedication to her clients and her commitment to
delivering high-quality service have truly distinguished her,”
salid Scott Carlson, manager of the personal insurance division
at Allen Insurance and Financial. “Being honored with the Safeco
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Insurance Award of Distinction and named a Producer of the Year
for 2024 is a reflection of her hard work and the strong
relationship she has built with Safeco. We are all very proud of
Leann for achieving this well-deserved recognition.”

Cailler, of Waldoboro, has been with Allen Insurance and
Financial since 2007. She holds both the Accredited Customer
Service representative (ACSR) and Certified Professional
Insurance Agent (CPIA) designations.

Allen Insurance and Financial is a multi-year President’s Award
and Premier Partner agency, recognition given only to the best
independent insurance agencies that sell Safeco. Safeco is a
Liberty Mutual Insurance company.

Society of Certified Insurance
Counselors Honors Melissa
Davenport for Five Years of
Dedicated Leadership and
Professional Development
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Melissa Davenport, CIC, AAI, was recently recognized for
professional leadership and advanced knowledge by the Society of
Certified Insurance Counselors.

Davenport was awarded a certificate of achievement recognizing
five consecutive years of successfully maintaining the Certified
Insurance Counselor (CIC) designation. The CIC designation
requires an annual continuing education update ensuring that her
education is always up-to-date and relevant.

Davenport 1is the senior account manager on the Allen Craft
Beverage Insurance team, working with brewing industry and other
business insurance clients in Maine and throughout New England.

In addition to her CIC designations, Davenport maintains the
Accredited Advisor in Insurance (AAI) designation. She has
nearly 20 years of industry experience, 15 of which are with
Allen.

“The CIC program’s dedication and commitment to professional
excellence have become the benchmark in our industry,” said Dan
Bookham, Allen’s senior vice president for business development.
“Melissa’s strong focus on continuous development sets a
powerful example, inspiring her colleagues both within our
company and throughout the insurance industry in Maine.”

ABOUT THE CIC PROGRAM: The CIC Program is nationally recognized
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as the premier continuing education program for 1insurance
professionals, with programs offered in all 50 states and Puerto
Rico. Headquartered in Austin, Texas, the Society of CIC is a
not-for-profit organization and the founding program of The
National Alliance for Insurance Education & Research.

Lily Schoonover Joins Allen
Insurance and Financial

i

Lily Schoonover of Rockland has joined the team at Allen Wealth
Management as a financial service coordinator.

A native of Washington, D.C., Lily graduated magna cum laude
from Byrn Mawr College in Pennsylvania with a degree in urban
planning and architecture.

She says: “Financial planning can be very daunting and
complicated, and it’'s wonderful getting to support our advisors
in helping people make sense of their current situation and
chart a course for the future. I find that my work is not just
intellectually stimulating, but personally rewarding.”
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How to Create Stronger
Passwords and Protect Your
Online Accounts

From email accounts to bank accounts, online shopping to online
stock trading, you have many passwords to create and remember.
Life would be easier if they were all the same. Or if they all
came to mind quickly—-like your child’s name or birthday. But
just as those are simple for you to remember, they’re fairly
simple for a scammer to figure out and use to drain your savings
or steal your identity. So, how can you create the strongest
passwords that aren’t a pain to access when you need them? Let’s
explore some tactics for password protection and other ways to
safeqguard your digital accounts.

Build a Bulletproof Password

While there are many steps you can take to keep your funds
secure from cyberfraud, a strong password is one of the first
lines of defense. When creating a new password, keep these tips
in mind for the best protection.

- Length is strength. An 8-character password was once
standard, but current recommendations say to aim for at
least 12 characters, ideally more. The longer your
password, the tougher it is to crack. Think about how much
easier it would be to guess a four-letter word than a
twelve-letter phrase.

= Mix it up. Using letters alone won’t do the trick. Combine
uppercase and lowercase letters, numbers, and symbols to
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create a more powerful password that’'’s trickier for
hackers to decode.

- Make it unique. Using the same password across various
accounts is like giving a thief a master key to every door
in your home. Setting up unique passwords ensures that
even if one account is compromised, your other accounts
are safe.

= Avoid the obvious. Your birthday, kids’' names, pet’s name,
anniversary, and other personal information can be simple
for hackers to get from social media profiles or public
records. Stay away from personal information that can be
easily obtained. Avoiding sequences, like “12345"” or
“gwerty,” 1is also recommended.

= Passphrases are better than passwords. Instead of a
single, complex word, create a memorable passphrase. This
could be a random string of unrelated words, like
“YellowUmbrellaSkippingRocks,” or a nonsensical sentence,
like “PizzaAlwaysGoesWithFridays.” These work best because
they'’re long and unpredictable.

 Use a password manager. Remembering a unique, complicated
password for every account is a challenge, so password
managers can be very helpful. These are secure
applications that store and encrypt all your passwords,
eliminating the need to remember them all.

Add More Protection: Multifactor Authentication

Multifactor authentication (MFA) adds another verification step
beyond just your password. When you enable this service on one
of your accounts, you’ll get a temporary code (via text, email,
or an authentication app) that you need to enter to log in along
with your password. This extra layer of protection will make it
much harder for a hacker to break in to your account, even with
a stolen password.



How can you enable MFA? Go to account settings for your bank
account, investment platforms, and online payment services, find
the MFA option, and follow the instructions to set it up. Many
nonfinancial accounts also offer this—you can use it for email,
social media, and any other service that contains sensitive
information.

Don’t Take the Phishing Bait

When scammers send emails or make phone calls that appear to be
from legitimate sources, like your bank or credit card company,
so they can solicit your login credentials, it’s called
phishing. Phishing messages often have a sense of urgency or
pressure you to act quickly, perhaps by claiming your account 1is
compromised—-or even that a family member is in trouble and needs
your financial help.

To stay safe from phishing attempts, always check the sender’s
address. An email that doesn’t match the institution’s official
domain name should raise suspicion. Even if the address 1looks
legitimate, it’s safest for you to initiate contact with anyone
requesting personal information via the phone number on their
official website rather than hitting reply or clicking a link in
an email. You can do the same with a suspicious phone call-tell
the caller you'’ll call the bank or other institution back using
their publicly listed contact information. In general, it'’s a
safe policy not to answer calls or respond to text messages from
unknown numbers, especially those claiming to be from your bank
or financial institution.

More Digital Safety Steps

- Update regularly. App and device updates often include
security patches that protect against threats and
vulnerabilities that hackers can exploit. Enable automatic
updates whenever possible so your device remains



protected.

= Avoid public Wi-Fi for sensitive transactions. Public Wi-
Fi networks, like those in coffee shops or airports, are
convenient but can be insecure. Stick to your home
password-protected Wi-Fi when accessing financial accounts
or entering sensitive information.

- Stay vigilant. Regularly review your financial statements
and credit reports. Early detection of suspicious activity
can prevent significant losses. Set up alerts to notify
you of any significant changes or activities.

- Enable screen locks. Set a strong screen lock on your
phone, be it a PIN, fingerprint scan, or facial
recognition. This adds a key layer of security that
prevents anyone from accessing your device and the
financial apps on it.

= “S” is for secure. Look for the https:// prefix at the
beginning of a website’s address, especially when entering
sensitive information like login credentials or financial
details. The “s” indicates that the website encrypts the
data you send and receive, making it more difficult for
hackers to intercept.

In today’s world, your financial health is closely linked to
your digital security. Cybercriminals are constantly evolving
their tactics, targeting not just bank accounts but also
investment portfolios, retirement savings, and even real estate
transactions. Strong online security practices are no longer
optional-they’'re essential. By creating safe passwords and
following these digital security best practices, you’ll not only
protect your data, but your financial future and your peace of
mind, too.

© 2024 Commonwealth Financial Network®



Risk Management Tips for a
Shipyard: Keeping Things Ship
Shape

Chris
Richmond

By Chris Richmond
For WorkBoat Magazine

Today’'s shipyard can be an inherently dangerous workplace.
Implementing a sound risk management program is an important
part of managing your employee workers compensation and USL&H
costs (reducing claims and limiting injuries. There'’s the added
bonus of avoiding possible fines and penalties imposed by safety
violations or hazardous waste clean-up. Here are some items to
consider.

Implement regular assessments of your safety plan and see if it
still reflects your current operations. Your initial plan should
be based on a comprehensive risk assessment identifying hazards
and the potential for accidents. There are risks everywhere, and
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they are major and minor: You should keep them all in mind. As
your business grows and evolves so should your risk assessment
plan. Don’t make the mistake of doing the work to create one
leaving it to gather dust.

Conduct period safety training with your employees. Insurance
companies and governmental agencies have material available but
don’t be afraid to develop your own manuals outlining specific
jobs and procedures. Topics can include emergency response
plans, safe work practices and hazard identification. And don’t
keep trainings only in the classroom. Real life scenarios and
employee involvement, such as demonstrating a proper response to
a fire or chemical spill, for example, can increase the
learning potential.

Personal protection equipment should be readily accessible to
your employees and its use should be as common as putting on a
pair of pants. Steel-toed shoes, hard hats, hearing protection,
safety glasses, respiratory masks and gloves are all great
examples. And don’t stop with just making this equipment
available. Conduct proper fit test for masks — and make
replacement filters available as well.

Have you reviewed procedures for potential pollution threats?
Prevention 1is obviously the best response, so have proper
handling procedures in place but in the event of a misfortune
have a proper response plan in place. Maintain proper waste
management practices and don’t forget about storm runoff.
Keeping up with compliance with environmental regulations and
standards will not only save you the headache of a pollution
claim but can also save you the fines and penalties associated
with them.

A risk management program is only as good as the employees who
are adhering to it as well as the management team enforcing it.



Regular reviews can identify areas of success as well as areas
of improvement, but don’t make the mistake of taking the time to
create a plan and then having it languish on a shelf in your
office. It needs to be used in order for it to be beneficial.

Life’s Eternal Trinity: Death,
Taxes and Change

By Sarah Ruef-Lindquist, JD, CTFA
For Pen Bay Pilot’s Wave magazine, fall 2024

Before you know it, we’ll be celebrating the new year and we
will be a quarter of the way through the 21st century with the
arrival of 2025.

And just as swiftly, we will approach the end of 2025 and the
sunsetting of Tax Cuts and Jobs Act (TCJA) on December 31, 2025
with provisions that will impact many individuals and families.

Here are some of the provisions that impact most taxpayers:

Standard deduction: Because the standard deduction was doubled
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($12,000 for single filers and $24,000 for married filing
jointly), many taxpayers haven’t itemized deductions under TCJA.
In 2026, the standard deduction will be about half of what it is
currently, adjusted for inflation, likely steering taxpayers
back to itemizing deductions.

And speaking of itemized deductions, those who did continue to
itemize had to navigate changes that will sunset.

» The state and local tax (SALT) deduction was capped at
$10,000, most significant for taxpayers states with higher
taxes. In 2026, this limitation will expire, allowing
greater benefit from deducting taxes including real estate
taxes, state or local income taxes and personal property
taxes.

= The TCJA ended the home equity loan interest deduction and
limited the home mortgage interest deduction to the first
$750,000 of debt (if married filing jointly) for loans
that originated on or after Dec. 16, 2017. The mortgage
interest deduction will revert to interest deductible on
the first $1 million in home mortgage debt and $100,000
for a home equity loan.

=The TCJA temporarily eliminated most miscellaneous
itemized deductions, such as investment/advisory fees,
legal fees and unreimbursed employee expenses. These
deductions will once again be allowed in 2026, to the
extent they exceed 2% of the taxpayer’s adjusted gross
income.

Income tax rates: TCJA lowered tax rates to 10%, 12%, 22%, 24%,
32%, 35% and 37%. These tax rates are set to sunset Dec. 31,
2025. The top tax rate beginning Jan. 1, 2026, will revert to
39.6%.

Given that rates could revert back to pre-TCJA rates and that
itemized deductions may regain their usefulness, some taxpayers



may wish to time certain expenses for deductions available
against income under higher tax rates.

And then there’s estate and gift taxes. These are taxes on
amounts given as gifts or passing from a decedent. The TCJA
effectively doubled the estate and gift tax basic exclusion. The
basic exclusion applies to assets in estates and takes into
account significant lifetime gifting activity. The 2024
exclusion amount is $13.61 million per person ($27.22 million
for married couples) and the amount for 2025 will be adjusted
for inflation.

Taxpayers who die through 2025 with a taxable estate greater
than the exclusion amount can be subject to a federal tax rate
of up to 40%. Some states also impose an estate tax, so estate
assets passing to heirs can be significantly reduced.

At the end of 2025, this tax provision will sunset, cutting the
exclusion roughly in half. Individual taxpayers with significant
estates that are above the lower 2026 exclusion amount should
consult with their tax advisers and estate attorneys as soon as
possible to take advantage of the expiring TCJA exclusion by
using planning strategies and considering gifts before the end
of 2025. There’s only a year left to shelter significant asset
transfers with these historically generous exemptions.

Enjoy the holidays and time with family and friends and as you
settle into 2025, consider how the sunsetting provision of TCJA
may impact your financial situation and estate planning. Seek
the advice of qualified legal and tax professionals to determine
the best course of action for your particular situation.



Legal System Abuse and 1its
Impact on Insurance

Dan
Bookham

By Dan Bookham
For_WorkBoat Magazine

Legal system abuse, the exploitation of the legal system for
personal gain or to create unfair advantages, has become a
significant concern across various sectors, particularly the
insurance industry. For this month’s “Insurance Watch” I’'m going
to delve into the nature of legal system abuse, its far-reaching
consequences, and the strategies being employed to combat it.

Legal system abuse manifests in various forms, including
fraudulent claims, exaggerated damages, frivolous lawsuits,
abuse of the discovery process and third-party litigation
funding. These practices not only burden the legal system but
also have profound economic and social implications.

The insurance industry bears the brunt of legal system abuse.
The fraudulent claims, exaggerated damages and frivolous or
drawn-out lawsuits inflate costs, leading to higher premiums for
policyholders. The complex legal environment fostered by abusive
practices further burdens insurers with increased legal fees and
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reputational damage.

I've heard it argued that because insurances companies are the
ones dealing with the front lines of this issue this 1is somehow
a victimless crime. Setting aside the troubling implication that
it i1s somehow OK to defraud an entire sector of the economy, it
is important to remember that the insurance industry 1is
underpinned by what we pay for our coverage, so if costs climb
so do our premiums. When it comes to legal system abuse, we are
all suffering.

Additionally, the repercussions of legal system abuse extend far
beyond the insurance industry. Legal system abuse distorts the
economy, leading to higher prices, reduced economic growth and
job losses. The legal system itself suffers from eroded public
trust, overburdened courts, and weakened deterrence. Moreover,
individuals and businesses face increased anxiety, reduced
access to justice and a diversion of resources from critical
social needs.

A relatively new — and currently entirely legal —phenomenon
driving expenses and claims in addition to more fraudulent
practices 1is third-party litigation funding, where outside
investors finance lawsuits in exchange for a share of potential
awards.

To give some context, the largest third-party litigation fund in
the U.S., funded in by both private equity and overseas
sovereign wealth funds among others, has a $6 billion war chest
to help push lawsuits to as expensive a conclusion as possible.
In essence, there’s a massive thumb on the scale against
businesses facing lawsuits and claims.

Addressing legal system abuse requires a multifaceted approach.
Legislative and regulatory reforms, such as tort reform,
stricter fraud penalties and increased transparency are



essential. Judicial reforms, including stricter case management,
sanctions for abusive litigation and promoting alternative
dispute resolution are also crucial.

While the challenges posed by 1legal system abuse are
substantial, a collaborative effort involving 1insurers,
legislators, lawyers, courts, industry stakeholders and the
public is essential to create a legal landscape that is fair,
efficient and just for all. It’s going to take all of us working
together to fix this increasingly serious problem.

Record-Setting Charitable
Giving 1n 2023 Speaks to
American Generosity

By Sarah Ruef-Lindquist
For Pen Bay Pilot

GivingUSA 2024 reported a record high dollar amount of $557.16
billion given by individuals, corporations, foundations and
decedents’ estates in 2023.

While the increase over the 2022 amount of almost $546 billion
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is notable, it does not mean an increase in inflation-adjusted
dollars, but rather a 2.1% decrease from 2022.

For a longer historical perspective, total charitable giving in
2016 was just shy of $400 billion. That translates into 39%
growth in giving over the last eight years.

Still, the 2023 numbers indicate a continued generosity in the
United States in the face of the higher costs of living which
many are facing. While the increase in the amount of giving may
not have exceeded the current rate of inflation, it shows that
people are willing to still support charitable causes at least
as much as they did in the prior year, even if many of their
living expenses have increased.

The GivingUSA report details the sources of gifts as well as the
sectors receiving those gifts. Individuals continue to represent
the largest source of gifts, at 67%. The foundation share was
19%, while corporations and bequests combined make up the other
14%.

It is notable that the combined amounts from Individuals and
bequests — almost 75% — speaks to the importance that
individuals and families play in supporting charitable causes.

The education, health, human services, public society benefit,
environment/animals, arts, culture and humanities all saw
increases in gifts, while religion and international affairs saw
decreases.

The trend toward giving to donor-advised funds at places such as
Fidelity and community foundations continued with the highest
growth level for the year, possibly signaling the desire for the
kind of philanthropic flexibility donor-advised funds offer.
Donor-advised funds allow a donor to make a charitable
contribution and then serve as an advisor as to what charities



should be supported from those contributions, either in the
current year or in future years. Successor advisors may also be
named.

This is all very good news for charitable organizations that
rely upon philanthropy to continue their missions; during the
pandemic and since many predictions about a recession caused the
philanthropic sector to anticipate a significant downturn in
giving which, fortunately, has not come to pass. Continued low
unemployment, high stock market values and corporate
profitability are likely helping to support donor generosity for
individuals, families, foundations and corporate donors.

How to Bounce Back Financially
After Being Laid Off

“Expect the unexpected” sounds like a good mantra, but even if
you follow that advice, life can still surprise you and knock
you off balance. Undoubtedly, being laid off from your job is
one of those shocking surprises. Regardless of whether you’ve
been contributing to an emergency fund just in case,
experiencing a sudden loss of income puts you in a difficult
financial-and emotional-situation. But take comfort in knowing
there are accessible ways to get back on your feet and regain
control of your finances. Here are some strategies to get
through this challenging time, no matter your age or career.

Figure Out Your Finances

Once you’'ve taken a beat to process your emotions, your first
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step should be to assess your finances. This will help you
determine how long you can sustain a job search before you need
additional income.

= Unemployment benefits. Applying for these benefits can
take time, so starting that process should be at the top
of your to-do list. In many cases, you should be able to
file online, but you can contact your state’s unemployment
office if you’re having trouble.

= If your company offered you a severance package, be sure
to review the terms with a human resources representative
or your manager. How much will you receive, and are there
any conditions attached to the payout?

- Health insurance options. This is an important factor
because many Americans get insurance through their jobs.
Your employer’s coverage will often continue through the
end of the month, but does your severance package include
extended insurance? COBRA will allow you to continue your
company'’s coverage for a limited time, but it can be
pricey. Explore all your options, including coverage
through your spouse’s plan, your parent’s plan (if you're
under age 26), or marketplace plans under the Affordable
Care Act (ACA) to find the most affordable and appropriate
health insurance.

- Savings and emergency fund. Figure out how long your
savings and emergency fund can sustain your current
lifestyle. If you don’t have an emergency fund, this
should be a wake-up call to start building one once you
can afford it. Create a realistic budget to help get an
overall picture of the money coming in and going out each
month. Then, identify non-essential expenses you can cut
back on to stretch your savings. Even temporarily eating
out less or pausing subscriptions you don’t use regularly
can be beneficial. Every little bit helps during this



time.

Manage Debt and Credit

- Prioritize payments. Pay essential expenses first, like
rent or mortgage, utilities, and groceries. Of course,
it’s not ideal to leave any charges unpaid, but if you're
short on cash, you may have to decide which are the most
necessary.

- Negotiate bills. Call your service providers (phone,
cable, internet) and explain your situation. Many
companies have programs to help customers facing tough
times. Don’t wait until you miss a payment to reach out;
it’s best to be proactive. Reaching out as soon as
possible could save you from late fees and help avoid
damage to your credit score.

= Contact your lenders. Depending on your loan type (federal
student loans, etc.), you may be eligible for deferment or
forbearance, which can temporarily pause your payments or
decrease the amount you owe. Ask your loan servicer about
these possibilities.

= Avoid additional debt. You may not have many options in
this regard, but try not to depend on credit cards or
loans that could land you in deeper debt.

Explore Income Options

= Tap into your network. Don’t be shy about broadcasting the
fact that you’re looking for work. Use your social media
channels and reach out to former colleagues, mentors,
industry contacts, friends, and family for leads.

- Explore temporary work. Freelance or gig work can help
generate income while you 1look for a full-time
opportunity. Depending on your expertise and skill set,
you can offer services like tutoring, consulting, or
freelance writing, or reach out to a staffing agency for



connections to open positions.

- Update your job search tools. Add any new positions,
skills, or certifications to your resume and LinkedIn
profile since your last refresh. Practice interview skills
by researching common questions and planning your answers,
or role-playing with a friend or colleague.

- Consider a pivot. Being laid off rarely feels positive in
the moment, but this could be an unexpected opportunity to
shift your focus, pursue a dream, or even relocate. Look
into online courses or certification programs in a new or
adjacent field or open your job search to include new
locations. You may ultimately be grateful for this
opportunity to do something unplanned or unexpected, even
if that’s tough to imagine right now.

In addition to all of these tips, remember that you’re not alone
in figuring this out. Feel free to reach out if you're
struggling with job loss and the financial implications—we’re
here to help you create a plan for recovery and success.

© 2024 Commonwealth Financial Network®



