Why Contractors Should
Consider Errors & Omissions
Coverage

By Krissy Campbell, CIC , ACSR

Contractors face several potential hazards in today’s
competitive and litigious society; customers are sometimes quick
to allege negligence in a contractor’s work.

Contractors Errors & Omissions insurance, also referred to as
E&O insurance, provides coverage for things such as damages
arising out of unintentional faulty workmanship, installed
products, recall of their work and impaired or defective
property.

Questions about contractors E&0 insurance? Ask Allen. We'’re here
to help.

Maintenance, Cure and Wages -
and Your Insurance

By Chris Richmond
Originally Submitted to WorkBoat Magazine
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Chris Richmond

Commonly referred to as The Jones Act, coverages under the
Merchant Marine Act of 1920 provide broad benefits for your
crew. It is always important to review what your crew are
entitled to and what insurance you should have for this.

Under the MMA of 1920 if a crewmember is injured or falls 1ill
while in service to the ship then they are eligible for
maintenance, cure and wages.

Maintenance is lodging and meals should an injured crewmember
have to find alternative accommodations due to the claim; the
cure 1is doctor’s visits and medical treatment until maximum
medical cure has been reached and wages are the pay the affected
crewmember would have earned had they not been laid up. Your
protection and indemnity policy will respond to this if you have
crew coverage.

Be sure to keep your crew count accurate as you can. If you have
more crew on board than you have listed on your insurance
policy, you may suffer a co-insurance penalty. Insurance
companies generally don’t like to cover something (or someone)
who isn’t specifically written in a policy.



It is also important to remember that maintenance, cure and wage
claims are no-fault. This means a crew member only has to
establish that they were in service to the ship at the time of
their injury or illness and then these benefits are available to
them.

Though this can vary, the standard to establish seaman status as
a crewmember is generally seen as spending 33% of one’s time in
service to the ship.

I always tell my clients to let an adjustor determine whether or
not a claim is valid. If you know of an incident or a crew
member reports one, turn in the claim and let the insurance
company decide. Otherwise, you may face suit under the Jones
Act.

The Jones Act allows for crewmembers to sue the vessel for
damages resulting from injuries they may have suffered aboard
the vessel either because of negligence or unseaworthiness.
Should the claim be successful the crewmember would be entitled
to future lost wages as well as damages for pain and suffering.
Again, the crewmember must establish seaman status - but again,
let the insurance adjuster make that call.

You P&I insurance can be one of your vessel’s larger expenses
but a claim that is not handled properly can cost you much more.
Don’t be afraid to let your agent know what 1is happening on
board involving injuries. You’'re paying for your insurance to
cover you when you need it in cases like these.



Why You Need Employment
Practices Liability Insurance

From Karen Reed:

Employment practices 1liability insurance (EPLI) provides
coverage to employers against claims made by employees alleging
discrimination, wrongful termination, harassment, or other
employment-related issues such as failure to promote.

All businesses, regardless of size are vulnerable to employment
claims regardless of the number of employees and statistics tell
us the average cost for legal defense and compensation for this
type of claim can quickly add up to $70,000.

Protect your business by calling us today to obtain a quote for
this very important coverage.

Start With the Exclusions
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When a boatyard or builder makes an investment in purchasing a
building most likely they will want to have the structure
insured. But just because you purchase property coverage does
not mean that your building 1is insured for all potential
hazards. Two big exclusions on property insurance forms are
flood and earth movement, both of which can pose a significant
threat to your building.

First things first. (This is a long sentence, but an important
one.) The insurance definition of a flood is a general and
temporary condition of partial or complete inundation of two or
more acres of normally dry land area or two or more properties
from overflow of inland or tidal waters, rapid accumulation or
runoff of surface waters from any source, mudflow, collapse or
subsidence of land along the shore of a lake or similar body of
water as a result of erosion or undermining caused by waves or
currents or water exceeding anticipate cyclical levels that
result in a flood as defined as above.
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If you have a bank loan on your property, most likely the bank
will require you to have this flood coverage for at least the
amount that is on the loan. Coverage can be provided through
The National Flood Insurance Program. Your premium will vary
depending on what flood zone the property is in.

While people talk about earthquake coverage, in the insurance
world it actually is referred to as “Earth Movement,” with
earthquake being just one of many categories. Besides
earthquakes being excluded the Earth Movement list includes
landslides, man-made mines, earth sinking and volcanic eruption.
Depending on your location, coverage for this can be either
bought back from your carrier or as a stand-alone coverage
through a specialty broker.

Sage advice when looking at your insurance policies: Start with
the exclusions. While it is important to know what you are
covered for, it 1is equally important to know what your policy
does not cover. Don’t think that just because you have an
insurance policy that everything is covered. Have a conversation
with your agent about your coverages to make sure you have what
you need.

Tool Coverage 101

By Patrick Chamberlin

Contractors rely on their tools and equipment to get the job
done. To protect these tools from theft or vandalism, there’s
Tools and Equipment Coverage.
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Tools and equipment insurance can cover both large equipment and
small hand tools.

Most commercial property policies cover buildings and personal
property at your premises or within a short distance. Tools and
Equipment coverage is designed to cover movable property
wherever it may be located.

Smaller items, generally with a value of less than $1,000 can be
covered on a blanket basis. You’'ll want to list higher-value
items (generators, heavy equipment such as excavators)
individually. It’s also important to keep an inventory (with
photos, if possible) and proof of purchase.

As always, there are some exceptions and limits to this type of
coverage. Your insurance agent can explain more.

Individual Health Insurance
Newsletter — June 2021

IRS Suspends Requirement to Repay Tax Credits

A premium tax credit or subsidy helps pay for health insurance
coverage purchased through the Health Insurance Marketplace
(www.healthcare.gov). Eligible people can choose to have all,
some, or none of the estimated tax credit (subsidy) paid in
advance directly to their insurance company on their behalf.

The American Rescue Plan Act of 2021 suspends the requirement
that taxpayers repay their excess advance payments of the
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premium tax credit for tax year 2020. Excess APTC is the amount
by which the taxpayer’s advance payments of the tax credit
exceed the premium tax credit they are in fact eligible for.

If you have questions on how this may impact you, we recommend
you reach out to an accountant who understands the tax code and
how the American Rescue Plan affects your tax filing

Health Care Sharing Ministries in the News Again

The Boston Globe reported on a woman who now carries $75,000 in
medical debt because her “health care sharing ministry,”
OneShare, declined to pay for her double hip replacement. She
decided to participate because of the cost of her health
insurance premiums increased. What she didn’t realize 1is that
the decreased costs meant decreased consumer protections.

Health care sharing ministries (HCSMs) are not health insurance.

They do not qualify as minimum essential coverage under the
ACA, which means pre-existing conditions can be excluded. What'’s
more, the companies do not have the same legal obligations to
its members. Members, who typically share a religious
affiliation, do pay a monthly fee, but the fee is not a premium.
It is a contribution to a shared fund to pay medical expenses of
the members. Some people, have good experiences, while others do
not.

In Maine, HCSMs are expressly exempt from the insurance code.
Consequently, members have little or no recourse if things with
the HCSM go sour. The burden 1is on consumers to understand
precisely what they are “buying” when they participate.

Midcoast Senior Expo

We’'re excited to announce that we will have a table at the
Midcoast Successful Aging Expo, scheduled for June 15 from 9
a.m. to 2 p.m. at the Rockland Elk’s Club. This is our first in



person event in more than a year and we’re looking forward to
connecting with our clients and community. This event is free
and open to the public.

Medicare Newsletter - June
2021

Medicare & Medicaid Eligible

Have you recently qualified for Medicaid while also on Medicare?
Did you know there is a set of special products that are
available just for you?

These plans are intended for persons who are eligible for both
Medicare and Medicaid and are called “dual eligible.” These dual
eligible plans provide coverage above and beyond Medicare,
including vision, dental, an over the counter allowance,
transportation services, and many value added extras, typically
at no cost to the member.

Eligibility requirements for Medicaid are not as straightforward
as are the requirements for Medicare. The big driver here is
income and asset limits which determine if you’'re eligible and
if so, what level of Medicaid you qualify for.

If you think you may be eligible for Medicaid, you’ll need to
contact your local Medicaid agency.

Top 10 Social Security Myths Exposed

Given Social Security’s importance, concerns about its current
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and future state are understandable and widespread. Some of
those worries, and the many changes to the program, have given
rise to misconceptions about how it is funded and how it works.

Here are 10 of the most stubborn Social Security myths:

1) Social Security is going broke

2) The Social Security retirement age is 65

3) The annual COLA is guaranteed

4) Members of Congress don’t pay into Social Security

5) The government raids Social Security to pay for other
programs

6) Undocumented immigrants drain Social Security

7) Social Security is like a retirement savings account

8) You don’t pay taxes on Social Security benefits

9) An ex-spouse’s benefits come out of your own

10) You lose benefits permanently if you keep working

You can read the truth behind these myths.

Midcoast Senior Expo

We’'re excited to announce that we will have a table at the
Midcoast Successful Aging Expo, scheduled for June 15 from 9
a.m. to 2 p.m. at the Rockland Elk’s Club. This is our first in-
person event in more than a year and we’'re looking forward to
connecting with our clients and community. This event is free
and open to the public.

Understanding Accident
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Insurance

Whether you suffer a concussion falling off a ladder or
dislocate your shoulder moving the couch, injuries can lead to
costly medical care, loss of work time and various other related
expenses. If you don’t want to be caught financially unprepared
to handle an accident, consider accident insurance.

Regular medical insurance won’t cover all the expenses that
result from an injury. At the very least, you will likely owe a
deductible and copays. Accident insurance acts as a safety net
to help you pay out-of-pocket medical and nonmedical costs
resulting from an accident or injury. Accident insurance might
cover the following occurrences:

= Injuries, such as fractures, burns, concussions, cuts, eye
injuries,
broken teeth and paralysis

= Medical services and treatments, such as ambulance rides,
emergency care, nonemergency care, hospital stays,
physician
follow-ups, therapy services, surgery and medical testing

= Family lodging and travel needs related to an accident
and follow-up
careCall the Allen Insurance and Financial benefits
division today for more information.
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Commercial Auto 101

By Sally Miles

A commercial auto policy protects a business against Llosses
incurred through the ownership, maintenance, or use of motor
vehicles.

Most businesses need this kind of coverage because whether you
drive a vehicle dedicated for business use or drive a personal
vehicle for business because your vehicle may not be covered
under a personal auto policy.

Commercial auto, as it is called, covers a variety of situations
and policies can be tailored to meet the specific needs of a
business. Coverage is available for a single vehicle or a fleet
of vehicles; there 1is coverage for trailers or other mobile
equipment, and there is coverage for drivers who work for your
business.

Each business has its own set of unique exposures. Consult your
agent to ensure your commercial auto policy is programmed to
meet your needs.

Sally Miles works with business across Maine for all their
insurance needs.

Claims: Always Call Your Agent
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Insurance can often be one of your business’s larger expenses
and one that you hope to rarely use. But please don’t think that
making a call to your agent to report a claim is going to
adversely affect your policy’s premium. Even if you think that
the incident is minor and not worth reporting, a quick call your
agent can save you from some major hassles down the road. Here
are a few things to remember to keep a claim hassle-free.

First and foremost, make the call and report the claim to your
agent. Alerting your agent does not reflect on you negatively.
In fact, insurance adjustors appreciate this kind of reporting
because it gives them a baseline right at the time of the claim.
Recording the essential facts in a timely fashion helps greatly
in case something develops from the incident six months down the
road. And, as a bonus you, get to touch base with your agent.
This is always a good thing.

Second, should the claim involve damage to property, keep the
damaged items secure so they will not suffer any further damage.
Should you have to make emergency repairs, document the damage
first so an adjustor can see it. You don’t want the damage to
get worse due to your inattention.

Third, save receipts. Once repairs start on your vessel or
property, the bills will accumulate. Keep all associated
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receipts and send them to your agent who will then forward them
to the adjustor. If you are doing repairs yourself, keep track
of your own time.

Were there witnesses to the accident? Record their names and
contact information. See 1if anyone took photos or video with
their cell phone. Is there a security camera which could have
captured the event? ALl of these sources of information can help
you with your claim.

Finally, we are back to where we started. Report your claim. All
too often I hear from a client that something happened six or
eight weeks ago. The time to call your agent is right after the
incident occurs so the adjustors can start their investigation
and document all the facts — with your assistance. Strike while
the iron is hot and get all the facts down while they are fresh
in your mind, and in the mind of any witnesses. You will be
happy you did.



