Supporting Waldo CAP

Allen Insurance and Financial is a partner in both business and
the community with a number of its clients. Recently, Dan
Bookham, business development director at Allen Insurance and
Financial delivered a donation to WCAP in support of its mission
“to create opportunities for people to improve their quality of
life.” Accepting the donation from Bookham is (at right) Arlin
Larson, board member and chairman of the development committee
at WCAP.
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You Can Still Sign Up For
Health Insurance

The federal government announced Friday (Feb. 20) that it will
implement a special enrollment period for people who learn, at
the time they file their taxes, of the Affordable Care Act-
mandated tax penalty for not having health insurance.

This special enrollment period will allow people to sign up from
March 15 to April 30. Americans who did not have health
insurance in 2014 may owe a fine of $95 or as much as 1 percent
of their income. If they remain uncovered in 2015, the fine
could rise to 2 percent of their income for the 2015 tax year.
The U.S. Treasury estimates that as many as 6 million people may
owe the penalty for not having insurance in 2014.

Those eligible for the special enrollment period must:

= Live in states with a federally-facilitated marketplace
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= Currently not be enrolled in coverage through the FFM for
2015

» Attest that when they filed their 2014 tax return they
paid the fee for not having health coverage in 2014

» Attest that they first became aware of, or understood the
implications of, the Shared Responsibility Payment after
the end of open enrollment (February 15) in connection
with preparing their 2014 taxes.

Resources:

= Call us at 855-710-5700.
= Allen Insurance and Financial’s online enrollment portal.
 Healthcare.gov — income tax info for 2014.

Thank You, Road Crews!

On the eve of our next snow storm, Allen Insurance and Financial
delivered morning coffee and donuts to the public works
departments that serve the communities that are home to our
offices in Knox and Waldo counties. We’'’d like to encourage
everyone to stay warm and safe and when possible, say thank you
to public works and public safety personnel who are at work no
matter what the weather brings.
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In Belfast, business
Insurance Specialist Sally
Carlisle delivered donuts
from Weaver’s Roadside. With
her in this photo is Noah
Willet of Belfast Public
Works.

" L e
In Camden, marine insurance specialists

Gene McKeever and Chris Richmond brought
Dunkin’ Donuts and coffee to the public
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works garage, where they were met by an
appreciative crew getting ready for the
weekend storm. From left: Rick Seibel,
director, Camden Department of Public
Works; Carl Perkins, Clark Mason, Rodney
Feltus, Gene McKeever, Allen Insurance and
Financial; Jeff French, Keryn Laite and
Chris Richmond, Allen Insurance and
Financial.

In Rockland, personal
insurance specialist Meesha
Luce delivered Dunkin Donuts
and Coffee. Greg Blackwell
accepted on behalf of the busy
crew at Rockland Public Works.
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Offices Closed Monday, Feb. 16
for President’s Day

Our offices will be closed Monday, Feb. 16 for President’s Day.
We will reopen Tuesday, Feb. 17 at 8 a.m.

Talking Marine Insurance and
Safety With the Nation's Tall
Ship Owners

Gene McKeever and Chris Richmond, marine insurance specialists
from Allen Insurance and Financial recently attended the 42nd
annual Tall Ships America Annual Conference, where they each led
a well-attended presentation on insurance and safety.

Richmond’s talk, “The Ethics of Marine Surveying,” allowed him
to draw on both his experience as a former tall ship captain and
now as a commercial marine insurance specialist. Richmond joined
Allen Insurance and Financial in 2011 after 20 years in the
marine industry.

Richmond discussed:

= The difference between buyers’ surveys, insurance surveys,
and material condition surveys in terms of
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Chris
Richmond

expectations, strengths, and potential pitfalls.

» Finding the right surveyor for the kind of survey needed.

What a sail training board of directors should do to
ensure they are getting the truth about the material
condition of their ship, including any bad and expensive
news.

= Who has the legal and ethical burden for getting the right
survey for the right purpose.

 The responsibility to act on survey findings.

In a discussion session entitled, “Don’t Cast Off Without It,”
McKeever discussed the Jones Act, providing important
information about the intricacies of marine insurance for
vessels, their owners and the people who work with them.

[x]
Gene McKeever

McKeever presented:

» The history of the Jones Act and related laws.

= The types of coverage available to those who work aboard
tall ships.

= The actions and activities triggering that coverage.

» The cost of coverage and how it is determined.

Allen Insurance and Financial has worked with Tall Ships America
as their exclusive endorsed agency world wide since 2007 to
provide a comprehensive vessel insurance program for association
members, who include many of the nation’s most historic tall
ships.
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Both presentations were designed to help ship owners learn about
the proactive steps they can take to help maintain a viable
insurance position while working with their insurance agent,
said Richmond.

Participants at the 42nd Annual Conference on Sail Training and
Tall Ships, held Feb. 4 through 6 in Philadelphia, discussed
maritime issues, learned about new regulations in the industry,
networked with tall ship masters from around the country and
abroad left feeling inspired, motivated and eager to implement
all they learned within their own organizations.

The conference ended with the Gala Sail Training Awards Dinner,
sponsored by Allen Insurance and Financial, and the presentation
of the 2014 Sail Training Awards which honor a select group of
sail trainers and supporters who have been recognized by their
peers and fellow tall ship masters for their outstanding
contributions to the world of sail training.

Founded In 1973, Tall Ships America serves as the hub for tall
ships activity, expertise, and information in North America, and
is commended by Congress as the Sail Training Organization
representing the United States in the international forum. In
addition to organizing the TALL SHIPS CHALLENGE® series, Tall
Ships America supports the people, ships and programs of sail
training through grants, scholarships, conferences, education,
publications, public events and advocacy. The mission of Tall
Ships America 1is to encourage character building through
experiential sailing, promote sail training to the North
American public, and support education under sail. Online:
sailtraining.org



http://www.sailtraining.org

The Snow Load 1is Heavy on Your
Roof. It Can Be Heavier on
Your Wallet

A cubic foot of dry snow weighs about 6 to 8 pounds, while one
cubic foot of packed snow could weigh up to 20 pounds. The same
volume of ice can weigh three times this amount.

Calculating the snow load on your roof requires some complex
calculations and an understanding of geometry.

Our message is very simple: If you can, you should clean your
roof. This applies to homes, especially where you see icicles
and businesses, whether your roofs are large or small, pitched
or flat. If you feel like you can’t clear your roof of snow
safely, there are contractors or roofing companies who can do it
for you. Now is a good time, especially while we have a break in
significant snowfall amounts.

Snow is heavy on your roof. It can be heavier on your wallet.
The weight of the snow can be significant and if not cleared
off, can lead to collapse and potential water back-up damage.
Here is one example of a snow load calculator. You can find
plenty of others on the Internet.

Here is a link to a 30-second video about clearing snow from the
roof of your home.
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MCBA Offers 10-Hour OSHA Class

The Maine Contractors & Builders Alliance has scheduled a 10-
hour OSHA class to be held at Allen Insurance and Financial.

 Wednesday, February 18 from 8 am-2 pm
= Thursday, February 19 from 8 am -12 noon

Cost is $ 20.00 for MCBA Members/ $ 30.00 for Non-Members.

Cost includes lunch on Wednesday and the OSHA Certification
Card.

Please contact 593-0864 or mcba@buildingmaine.org for more
information or to register.

Travel Insurance: Especially
Important if You're 65+

Open your U.S passport to page two and you may be surprised by
the following warning:

HEALTH INSURANCE. Persons considering foreign travel should
determine what health insurance coverage, 1if any, they require
while outside the United States. Medicare does not cover health
care costs outside the United States and its territories, except
under limited circumstances in Canada and Mexico.

Many international travelers lack appropriate insurance
protection

Government sponsored health programs such as Medicare almost
never cover care received in a foreign country. Employer-
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sponsored plans often limit overseas coverage to emergency care
only (and the burden will be on you to prove it’s an emergency).
Emergency medical evacuation is almost never covered. Even if
you're traveling on business, you may have significant gaps in
your coverage.

Why is insurance so critical for international travel?

Obtaining healthcare in some parts of the world can be tricky.
Some hospitals won’t provide any treatment-or won’t allow a
patient to be discharged—-until the hospital has received a
guarantee of payment. Such guarantees are commonly provided by
travel insurers, in conjunction with assistance providers, but
rarely by other insurers or managed care plans. This means
you’ll have to pay in advance, perhaps as much as tens of
thousands of dollars, with your credit card. Of course, for this
to work the hospital must accept foreign credit cards and your
card must have a sufficient credit limit.

In addition, remember that leaving your destination — for a
place with higher quality medical care or to return home where
your regular insurance 1s accepted—-can be difficult. Medical
evacuations are tricky to arrange and there are some air
ambulance providers who should be avoided. Worse, local
authorities may have financial ties to certain evacuation
companies. The solution? Most travel insurance includes a
medical assistance benefit, which is critical. It gives you
24/7/365 access to a company that will arrange an evacuation for
you with a creditable evacuation company—-or, through their
medical personnel, can help assure that you’'re getting
appropriate treatment locally. The assistance company will also
be available to help with other travel related problems such as
legal troubles, lost passports or credit cards, etc. Emergencies
are rare but everyone should have a contingency plan.



Assess your personal health plan

If you have health insurance in the U.S., the first step is to
check with your insurance company and establish what kind of
coverage you have. If you have difficulty getting a straight
answer, that alone should be a warning. If you don’t have
insurance in the U.S., consider that you might need it more than
ever when traveling—and recognize that the coverage can be cheap
— as little as $1.50 to $9 per day.

Three Important Types

There are the three major types of coverage to consider. Most
travel insurance products offer all three or two of the three:

e Health/accident insurance. Typically referred to as travel
health insurance, these policies pay for doctor and hospital
bills, and sometimes dental care and medications. These plans
can be written for short trips (1 day — 6 months) and will
supplement Medicare or a managed care plan. HTH’s TravelGap
plans are an example of this type of coverage. International
health insurance can also be purchased as primary insurance for
someone relocating to another country for an extended period of
time (6 months or longer). HTH's Global Citizen and Global
Citizen EXP are examples of this type of coverage. These plans
are comprehensive and include added features such as
preventative services, acupuncture, chiropractic, maternity
benefits and more.

e Medical Evacuation. This is key. Evacuations can be expensive
(as much as $100,000 or more from a remote location). In
addition to the coverage, you’ll want assistance arranging an
evacuation—(see above). ALl of HTH's products offer coverage for
medical evacuation.

e Trip cancellation/interruption. These coverage’s protect you
financially in the event you have to cancel or interrupt your
trip for medical or other reasons. For example, say you purchase
a $5,000 cruise but can’t take it because of personal illness—or



illness in the family. Depending on when you cancel, a
significant portion of the $5,000 may be non-refundable. This
type of insurance will reimburse you. HTH's Trip Protector
offers this type of coverage (as well as evacuation and
supplemental health/accident).

One form of travel insurance commonly sold at airports is
“flight accident insurance,” which generally pays a lump dollar
amount in the event of death from a plane crash, an extremely
rare event. If you’re looking at insurance in an airport, make
sure it also includes one or more of the three important
coverages listed above.

Source: HTH Worldwide.

Important Information About
the Anthem Cyber Attack

Anthem, Inc., the parent company of Anthem Blue Cross Blue
Shield of Maine, is the victim of a highly-sophisticated cyber
attack. Anthem has informed Allen Insurance and Financial that
member data was accessed, and information about our clients
could be among the data.

We are working closely with Anthem to better understand the
impact on its members.

Anthem has created a website — www.anthemfacts.com, and a
hotline, 1-877-263-7995, for its members to call for more
information, and has shared the following information which
further explains the cyber attack.

It is important you read this email completely, including the
article below about STEPS YOU MUST TAKE TO ACCESS SERVICES
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ANTHEM WILL BE OFFERING TO THOSE WHOSE DATA HAS BEEN
COMPROMISED.

Here is what we know:

* Once Anthem determined it was the victim of a sophisticated
cyber attack, it immediately notified federal law enforcement
officials and shared the indicators of compromise with the
HITRUST C3 (Cyber Threat Intelligence and Incident Coordination
Center).

e Anthem’s Information Security has worked to eliminate any
further vulnerability and continues to secure all of its data.

e Anthem immediately began a forensic Information Technology
(IT) investigation to determine the number of impacted consumers
and to identify the type of information accessed. The
investigation 1is still taking place.

* The information accessed includes member names, member health
ID numbers/Social Security numbers, dates of birth, addresses,
phone numbers, email addresses and employment information,
including income data. Social Security numbers were included in
only a subset of the universe of consumers that were impacted.

e Anthem is still working to determine which members’ Social
Security numbers were accessed.

e Anthem’s investigation to date shows that no credit card or
confidential health information was accessed.

* Anthem has advised us there is no indication at this time that
any of our clients’ personal information has been misused.

e ALl impacted Anthem members will be enrolled in identity
repair services. In addition, impacted members will be provided
information on how to enroll in free credit monitoring.

We are continuing to work closely with Anthem to better
understand the cyber attack and the impact on our clients.

We will continue to keep you updated on Anthem’s ongoing
investigation in hopes to find out who committed the attack and
why.



FREE SERVICES FROM ANTHEM

All of the following services from Anthem are free. You are
automatically enrolled in an identity repair service; the other
services require you to call and enroll.

Identity repair: An investigator will help you restore your
identity. (Automatic enrollment)

You will be able to enroll in the following services

eIdentity Theft Monitoring

*Phone Alerts

Lost Wallet Protection

*$1 Million in Identity Theft Insurance

*Credit Monitoring (Adults Only)

*ChildScan Monitoring (Children Only)

These services will be available in approximately two weeks.

You must enroll for them to be implemented.

Enrollment will be for one year.

Protect Yourself From Scam Email Campaigns

Anthem Blue Cross and Blue Shield in Maine 1is not calling
members regarding the cyber attack and is not asking for credit
card information or social security numbers over the phone.
Consumers should also be aware of scam email campaigns targeting
current and former Anthem members. These scams, designed to
capture personal information (known as “phishing”) are designed
to appear as if they are from Anthem and the emails include a
“click here” link for credit monitoring. These emails are NOT
from Anthem.

* DO NOT click on any links in email.

* DO NOT reply to the email or reach out to the senders in any
way .

e DO NOT supply any information on the website that may open, if
you If you have clicked on a link in email.

« DO NOT open any attachments that arrive with email.



This outreach 1is from scam artists who are trying to trick
consumers into sharing personal data. There is no indication
that the scam email campaigns are being conducted by those that
committed the cyber attack, or that the information accessed 1in
the attack is being used by the scammers.

Anthem will contact current and former members via mail
delivered by the U.S. Postal Service about the cyber attack with
specific information on how to enroll in credit monitoring.

For more guidance on recognizing scam email, please visit the
Federal Trade Commission website.

Data Security at Allen Insurance and Financial

Allen Insurance and Financial partners with a cyber security
firm to ensure the security of client data.

All systems at Allen Insurance and Financial are monitored 24/7
by a cyber security firm.

Call Allen Insurance and Financial With Questions: 800-439-4311

VSTV, Karen Reed and Stone
Coast Crossfit

Commercial insurance specialist Karen Reed appeared with Lily
Hamill Feb. 5 on VSTV’s Daily Sports Fix program. The two talked
with host Scott Anthony Smith about Stone Coast Crossfit and
Stone Coast’s upcoming benefit event for PAWS Animal Shelter.
Click to see the VSTV website.
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